
 

 

 

Pa#ent Par#cipa#on Group – Minutes of Mee#ng  

Tuesday 20/01/26 Start 6.35 pm Harefield Prac;ce Mee;ng Room 

Facilitators – SR; JB; JR  

Janet Brown - Chair Sco$ Ridley – audio teams 
Prac4ce Manager 

Jessica Rowley - via teams 
Deputy Prac4ce Manager 

Dr Anthony Gallagher 
GP Partner (A) 

Ian Bendall (DNA) Tracey Blake Vicky Fox (A) Jill Gordon-Brown (A) 
Dorothy Jacques Kevin Kelly Michael Kurzberg Susan Lucvas (OBS) 

Jayne Mead Jacky Metcalfe (A) Lynda Nye-Rashkova(OBS) Wendy Rice -Morley (A) 
Jenny Shave Judith Spicer (OBS) Chris;ne Williams  

Jackie Henning –(VPPG) Cllr Jane Palmer   (VPPG) Dr. Rajivi Sanjeevi (VPPG) William Spencer (VPPG) 
Eric Hanslip (VPPG) Linwen Hanslip (VPPG) Alan Woolf-(VPPG)  

1) JB welcomed members to the mee0ng and thanked everyone for coming –  
She informed the mee0ng that there were 3 new confirmed members, 2 of whom were present and 
that 3 possible new members were observing prior to making a final decision. 
ALL members Introduced themselves by their first name and wore name labels.   
Patrick Connaughton has resigned 

2) Apologies:  Dr Gallagher, Jill Gordon-Brown,  Jackie Metcalfe, Wendy Rice-Morley, Vicky Fox 
(apologies picked up aPer the mee0ng). Jessica aRended virtually. 

 
HEALTHWATCH HILLINGDON PRESENTATION over TEAMS 
Stuart McMichael, Pa0ent Experience Officer, explained the role of Healthwatch and 
the Pa0ent Experience Programme. Ques0ons had been raised about the survey. 
Key points included: -the survey design, data collec0on, anonymity, language support, 
and repor0ng. 
Concerns were raised regarding: - the survey design, representa0on of online pa0ents, 
and lack of feedback to the Prac0ce regarding issues raised. 
Ac0on: Healthwatch to share the survey template with the Prac0ce for PPG review. 

Ac$on by 
 
 

 
Health 
watch 

3) Minutes  of  25.11.25 have been received by all and agreed as accurate. 
 

4) MaRers Arising and not on the agenda. 
Occasional lab test results delayed were discussed. 
Parking and site access mee0ng with managers from Harefield Hospital has been 
scheduled for February. 

 

5) Prac,ce Update 
Building - Scott Ridley presented plans for the building redevelopment. 
The Admin. sta; are now working upstairs. 
Six new clinical rooms will be created in vacated areas on the ground floor. 
Improved soundproofing, signage, and directional indicators. 
 

Current expected completion: April 2026, subject to supplies etc. 

 
 
 
 
 

   

Sta$ing and Services Update 
Unfortunately, we no longer have the Paramedic on sta;. 
A new nurse will shortly be joining the team. 
Ongoing services Include: - 
Spirometry, (which measures airflow and lung strength, for diagnosing and monitoring) 
Sexual health clinics and GP training 
 
The Aim is to deliver more enhanced services in-house. 
 
Covid vaccinations will now be able to be delivered within the Practice 

 



 

 

6) CQC – Ac)on plan and implementa)on 
Compassion charter and pa)ent experience 
There is ongoing call monitoring and Staff coaching. 
Posi$ve feedback has been noted regarding recep$on staff. 
Acknowledgement of managing pa$ent expecta$ons, which is not always 
realis$c, is being viewed alongside compassion charter 

 

 
 
 

7) Health Workshops 
Proposal to further explore pa0ent educa0on workshops, provided by My Health, 
possibly addressing diabetes preven0on/hypertension. Carry forward – CW and JB 
volunteered to liaise with the prac0ce and determine how to focus Invita0ons and 
ensure sufficient aRendees, in order to meet criteria for delivery. 
The on line Diabetes awareness course available via the NHS was given very posi0ve 
comments by a member 

 
JB, CW 

8) Terms of Reference 
Master Copy to be kept up-to-date regarding signatures. SR signed for the Prac0ce 

 

   

9) AOB –  
     NHS APP and Digital Records 
    Concerns were raised and discussed regarding the accuracy of informa0on being 

integrated onto the NHS app data. 
    The NHS App is constantly undergoing development and accuracy and the facility for 

more Hospital informa0on to be available is being addressed as part of this process. 
 
   Name badges-it was suggested that the name labels provided had been very helpful 

and perhaps name badges /lanyards could be obtained 
 

 

Mee,ng closed:- 8.45 pm  

Next Mee,ng date –   Tuesday 3rd March 2026  
 
 


